Quality Certification Alliance (QCA)
OFFICIAL CERTIFICATE OF ACCREDITATION

The QCA Board of Directors hereby certifies that - JournalBooks Timeplanner Calendars, Inc.

has successfully completed the QCA Accreditation process. Through third party audit, they have demonstrated their policies
and procedures to assure compliance with QCA compliance standards. This commitment to assurance will continue to be
audited on a random basis over the life of this accreditation.

Accreditation Periog: May 18, 2011 o May 17,2013

B S0

D E Fenton Brent Stone
Executive Director Compliance Executive Director Operations

" =\ Quality Certification
Alliance
Quality and Safety. Delivered.
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